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Jennifer True was born and raised in Plymouth Massachusetts and received her Bachelor’s of Arts in
Psychology from Salem State University and her Master’s in Public Administration from Bridgewater State
University. Jennifer has worked in higher education for eight years at Bridgewater State University, Tufts
University, and has been in her current role as a Training Specialist for the Workforce Education Resource
Center (WERC) at Cape Cod Community College (CCCC) since August 2010.

During her tenure at Bridgewater State University Jennifer worked as a Project Manager for the Institute
for Regional Development, conducting community based research, strategic planning, and organizational
development consulting for municipal and nonprofit organizations in Southeastern Massachusetts and Cape Cod.
She designed and implemented the Annual Citizen Satisfaction Survey for the Town of Barnstable. In 2007, the
survey assessed a desire among residents for increased art and cultural opportunities in the Harbor area, which
resulted in the creation of the Harbor Your Arts program and artist-in-residence program in Hyannis Harbor.

Jennifer most recently worked as a Research Analyst in the Office of Institutional Research and Evaluation
at Tufts University. In this role Jennifer further developed her research and evaluation skills, by managing a 10
year longitudinal study of civic engagement outcomes. In her current role at CCCC Jennifer is in charge of
developing new workforce training programs in the region in order to develop, retain, and grow the economy of
Cape Cod and the Islands.



